
DVV Clarifications 

Metrics Level Deviations 

1.4.2 The feedback system of the Institution comprises of the following 
: 

HEI Input : 
B. Feedback collected, analysed and action taken

"Provide 
Stakeholder 
feedback report. 
"Provide Action 
taken report of 
the Institution on 
feedback report as 
minuted by the 
Governing Council, 
Syndicate, and 
Board of 
Management for 
year 2020-21. 

Supporting Document: 

1. Stakeholder feedback report
2. Statement regarding Action Taken Report





Student Feedback Analysis (2020-21)



The teacher 
provides 
guidance/ 

counselling in 
academic and 
non-academic 

matters 
in/outside the 

class

The teacher 
encourages 

participation and 
discussion in 

class. (Teacher-
Student, Student-

Teacher)

The teacher uses 
modern Teaching 

Aids/ Gadgets, 
Handouts, 

Suggestion of 
references, PPTs, 

Web Resources, etc.

The teacher 
pays attention 

to 
academically 

weaker 
students as 

well

The teacher 
is regular and 
punctual in 

class

The teacher 
invites 

opinion and 
questions on 

subject matter 
from students

The teacher 
inspires 

students for 
ethical conduct

The teacher 
links the 

subject to real 
life 

experiences 
and creates 

interest in the 
subject

The 
teacher 

covers the 
entire 

syllabus in 
time

The teacher 
explains the 

topic 
efficiently

Periodical 
assessments are 
conducted as 
per schedule

The teacher uses non-
traditional methods 
of evaluation like 

quiz, seminars, 
assignments, 

classroom 
presentations/ 

participation (or any 
other method)

1-Strongly Disagree 1% 2% 2% 2% 2% 2% 2% 2% 2% 2% 1% 1%
2-Disagree 2% 0% 0% 3% 3% 8% 8% 0% 0% 2% 2% 4%
3-Satisfactory 22% 16% 16% 18% 19% 26% 26% 12% 12% 21% 21% 20%
4-Agree 48% 49% 49% 47% 47% 39% 39% 45% 45% 43% 43% 44%
5-Strongly Agree 27% 33% 33% 29% 29% 25% 25% 41% 41% 33% 33% 31%

1%
2%

22%

48%

27%

The teacher provides guidance/ counselling in academic 
and non-academic matters in/outside the class

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

2% 0%

16%

49%

33%

The teacher encourages participation and discussion in class. 
(Teacher-Student, Student-Teacher)

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly
Agree

2% 0%

16%

49%

33%

The teacher uses modern Teaching Aids/ Gadgets, 
Handouts, Suggestion of references, PPTs, Web 

Resources, etc.
1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly
Agree

2% 3%

18%

47%

29%

The teacher pays attention to academically weaker students 
as well

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

2% 3%

19%

47%

29%

The teacher is regular and punctual in class
1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly
Agree

2%

8%

26%

39%

25%

The teacher inspires students for ethical conduct

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

2%

8%

26%

39%

25%

The teacher invites opinion and questions on subject matter 
from students

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

2% 0%

12%

45%

41%

The teacher links the subject to real life experiences and 
creates interest in the subject

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly
Agree

2% 0%

12%

45%

41%

The teacher covers the entire syllabus in time

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

2% 2%

21%

43%

33%

The teacher explains the topic efficiently

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

1% 2%

21%

43%

33%

Periodical assessments are conducted as per 
schedule

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly Agree

1% 4%

20%

44%

31%

The teacher uses non-traditional methods of evaluation like 
quiz, seminars, assignments, classroom presentations/ 

participation (or any other method)

1-Strongly
Disagree

2-Disagree

3-Satisfactory

4-Agree

5-Strongly
Agree



Alumni Feedback Analysis (2020-21)



Heritage Institute of Technology, Alumni Survey Report, Academic Session 2020-21

Admission 
Procedure

Alumni 
Association/Networ

k of old Friends

Canteen 
Facilities

Institute 
ambience Environment Faculty Fee structure Hostel 

Facilities

How  do you  
rate  the  

courses  which  
are skills 
oriented 

How do you rate 
the courses that 

you have studied 
for Masters

How do you rate the 
learning experience 
in terms of teaching 

and learning

Infrastructure & 
Lab facilities

Content 
learnt in 

relation to 
your 

current job.

Library 
resources 

Course of 
study and its  
relevance to 
the real life 
application 

Overall 
Rating of the 

Institute 

Overall rating 
of academic 

programs

Project 
Guidance

Quality 
of 

support 
material

 Industry  
visits

Training & 
Placement

Overall  
capability of 

students 
passing out 

of this 
Institute

1- Poor 2 4 0 2 2 1 1 10 0 3 0 1 2 0 4 0 3 5 1 9 1 1
2-Average 2 7 1 5 7 1 4 22 2 2 2 2 5 1 9 2 2 3 2 2 2 3

3- Good 10 35 15 22 13 6 20 21 14 24 8 11 29 3 16 7 7 23 9 21 7 10

4- Very Good 35 39 27 28 32 15 44 33 48 40 31 35 33 12 37 18 22 31 29 41 26 32

5- Excellent 51 15 57 43 46 77 31 14 36 31 59 51 31 84 33 73 66 38 59 27 64 54

2%
2%

10%

35%

51%

Admission Procedure

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

2 5

22

28

43

Institute ambience 

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

1

4

20

44

31

Fee structure

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

11

6

15

77

Faculty

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

10

22

21

33

14

Hostel Facilities

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

3 2

24

40

31

How do you rate the courses that you have studied for Masters

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

1

2
11

35

51

Infrastructure & Lab facilities

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

2 5

29

33

31

Content learnt in relation to your current job.

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

0 1

3
12

84

Library resources 

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

4
9

16

37

33

Course of study and its  relevance to the real life application 

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

4
7

35

39

15

Alumni Association/Network of old Friends

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

0 1

15

2757

Canteen Facilities

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

2 7

13

32

46

Environment

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

0

2
14

48

36

How  do you  rate  the  courses  which  are skills oriented 

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

0

2 8

31

59

How do you rate the learning experience in terms of teaching and 
learning

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent



0

2 7

18

73

Overall Rating of the Institute 

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

3 2
7

22

66

Overall rating of academic programs

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

5 3

23

31

38

Project Guidance

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

1

2 9

29
59

Quality of support material

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

9 2

21

41

27

Industry  visits

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

1

2 7

26

64

Training & Placement

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent

1

3
10

32
54

Overall  capability of students passing out of this Institute

1- Poor

 2-Average

3- Good

4- Very Good

5- Excellent



Employer Feedback Analysis (2020-21)



How do you rate 
the relevance of the 
courses in relation 

to the program?

How do you rate the 
sufficiency of the 
courses related to 

relevant industries?

How do you rate the 
competencies/ 

outcomes in relation 
to the course content?

How do you rate 
the relevance of the 

courses to the 
industry?

How do you rate the 
applicability of the domains 

and the tools used for 
designing the experiments in 
terms of existing practices in 

the industry?

How do you rate the 
experiments in terms of 

their relevance to the real 
life application?

How do you rate the 
curriculum in 
regard to the 

holistic 
development of the 

students?

How do you rate the 
proficiency of our 
students working 

with you?

Very Good (3) 68% 70% 72% 80% 32% 11% 18% 16%
Good (2) 22% 21% 21% 19% 53% 61% 75% 60%

Needs Improvement (1) 10% 9% 7% 1% 15% 28% 7% 24%

Heritage Institute of Technology
Employer’s Feedback Report
Academic Session - 2020-21

68%

22%

10%

How do you rate the relevance of the 
courses in relation to the program?

Very Good (3) Good (2) Needs Improvement (1)

70%

21%

9%

How do you rate the sufficiency of the 
courses related to relevant industries?

Very Good (3) Good (2) Needs Improvement (1)

72%

21%

7%

How do you rate the competencies/ outcomes in 
relation to the course content?

Very Good (3) Good (2) Needs Improvement (1)

80%

19%

1%

How do you rate the relevance of the 
courses to the industry?

Very Good (3) Good (2) Needs Improvement (1)

32%

53%

15%

How do you rate the applicability of the domains and the 
tools used for designing the experiments in terms of 

existing practices in the industry?

Very Good (3) Good (2) Needs Improvement (1)

11%

61%

28%

How do you rate the experiments in terms of their 
relevance to the real life application?

Very Good (3) Good (2) Needs Improvement (1)



How do you rate 
the relevance of the 
courses in relation 

to the program?

How do you rate the 
sufficiency of the 
courses related to 

relevant industries?

How do you rate the 
competencies/ 

outcomes in relation 
to the course content?

How do you rate 
the relevance of the 

courses to the 
industry?

How do you rate the 
applicability of the domains 

and the tools used for 
designing the experiments in 
terms of existing practices in 

the industry?

How do you rate the 
experiments in terms of 

their relevance to the real 
life application?

How do you rate the 
curriculum in 
regard to the 

holistic 
development of the 

students?

How do you rate the 
proficiency of our 
students working 

with you?

Very Good (3) 68% 70% 72% 80% 32% 11% 18% 16%
Good (2) 22% 21% 21% 19% 53% 61% 75% 60%

Needs Improvement (1) 10% 9% 7% 1% 15% 28% 7% 24%

Heritage Institute of Technology
Employer’s Feedback Report
Academic Session - 2020-21

18%

75%

7%

How do you rate the curriculum in regard to the 
holistic development of the students?

Very Good (3) Good (2) Needs Improvement (1)

16%

60%

24%

How do you rate the proficiency of our 
students working with you?

Very Good (3) Good (2) Needs Improvement (1)
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