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The feedback system of the Institution comprises of the following

HEI Input :
B. Feedback collected, analysed and action taken

"Provide
Stakeholder
feedback report.
"Provide Action
taken report of
the Institution on
feedback report as
minuted by the
Governing Council,
Syndicate, and
Board of
Management for
year 2020-21.

Supporting Document:

1. Stakeholder feedback report
2. Statement regarding Action Taken Report




1.

Feedback Collection and Analysis

Feedback Collection Process from the Stakeholders

The teaching learning process is a continuously evolving process and the Institute is
continuously learning on feedback receiving and processing mechanism. Every year the
Institute Collects feedback on curriculum and other academic and support facilities from all
the Students, Teachers, Alumni and Employers. The Feedback forms are available at the
website of the Institute.

Feedback Analysis

The data collected by the IQAC is sorted and consolidated for further parameter-wise
statistical analysis. The aspects pointed out by all the stakeholders are considered with special
care and attention and is shared with the Deans and HoDs. The suggestions are consolidated
and communicated to the teachers who are members of various Boards of Studies.

. Action Taken Report

The suggestions received through the feedback and the corresponding analyses made by
IQAC are communicated to the members of various Boards of Studies and other relevant
committees for necessary redressal.

The HoD of every department conducts meeting with the faculty members of his/her
department and takes appropriate measures for the improvement of the teaching-learning
process.

IQAC conveys the relevant findings to the Administration and Management of the Institute
for consideration of implementation of any policy related decision.
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Student Feedback Analysis (2020-21)
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Alumni Feedback Analysis (2020-21)



Heritage Institute of Technology, Alumni Survey Report, Academic Session 2020-21
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Overall Rating of the Institute
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Employer Feedback Analysis (2020-21)



Heritage Institute of Technology
Employer’s Feedback Report
Academic Session - 2020-21

How do you rate the

How do you rate the

How do you rate | How do you rate the
competencies/ the relevance of the

How do you rate the

How do you rate | applicability of the domains
and the tools used for

How do you rate the
experiments in terms of
their relevance to the real holistic

regard to the

curriculum in | How do you rate the
proficiency of our
students working

the relevance of the| sufficiency of the
courses in relation | courses related to | outcomes in relation courses to the designing the experiments in
to the program? | relevant industries? |to the course content? industry? terms of existing practices in life application? development of the with you?
the industry? students?
Very Good (3) 68% 70% 72% 80% 32% 11% 18% 16%
Good (2) 22% 21% 21% 19% 53% 61% 75% 60%
Needs Improvement (1) 10% 9% 7% 1% 15% 28% 7% 24%

How do you rate the relevance of the
courses in relation to the program?

10%

\

= Very Good (3) = Good (2) = Needs Improvement (1)

How do you rate the relevance of the
courses to the industry?

1%

|

= Very Good (3) = Good (2) = Needs Improvement (1)

How do you rate the sufficiency of the
courses related to relevant industries?

\

= Very Good (3) = Good (2) = Needs Improvement (1)
How do you rate the applicability of the domains and the
tools used for designing the experiments in terms of
existing practices in the industry?

= Very Good (3) = Good (2) = Needs Improvement (1)

How do you rate the competencies/ outcomes in

relation to the course content?

7%

-

= Very Good (3) = Good (2)

= Needs Improvement (1)

How do you rate the experiments in terms of their

relevance to the real life application?

= Very Good (3) = Good (2) = Needs Improvement (1)




Heritage Institute of Technology
Employer’s Feedback Report
Academic Session - 2020-21

How do you rate
the relevance of the

How do you rate the
sufficiency of the

How do you rate the
competencies/

How do you rate
the relevance of the

How do you rate the

applicability of the domains

and the tools used for

How do you rate the
experiments in terms of

How do you rate the
curriculum in
regard to the

How do you rate the
proficiency of our

courses in relation | courses related to | outcomes in relation courses to the designing the experiments in |their relevance to the real holistic students working
to the program? | relevant industries? |to the course content? industry? terms of existing practices in life application? development of the with you?
the industry? students?
Very Good (3) 68% 70% 72% 80% 32% 11% 18% 16%
Good (2) 22% 21% 21% 19% 53% 61% 75% 60%
Needs Improvement (1) 10% 9% 7% 1% 15% 28% 7% 24%

How do you rate the curriculum in regard to the

= Very Good (3)

holistic development of the students?

= Good (2)

= Needs Improvement (1)

How do you rate the proficiency of our
students working with you?

= Very Good (3)

= Good (2)

= Needs Improvement (1)
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